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Exit Counseling  

Who Needs It? 

Not sure if you'll need to participate in required federal exit counseling when you leave school? If you borrowed 
money from the federal government to pay for your education, you will. 

Exit counseling is similar to the entrance counseling you received when you first completed your master 
promissory note. This learning opportunity provides information about your rights and responsibilities as a 
borrower, including information about various repayment plans and deferment or forbearance options that may 
be available to you if you are unable to make a payment. 

The federal government requires schools to conduct exit interviews with all students who receive specific types 
of federal student loans. 

You need exit counseling if you have a: 

• Direct Subsidized Loan 

• Direct Unsubsidized Loan 

Plan Ahead 

If you have loans that require exit counseling, the timing of your participation depends on your enrollment 
status. Prepare to go through exit counseling when or if you: 

• Graduate 

• Change your attendance to less than half-time 

• Withdraw from school or stop attending 

• Transfer to another school 

• Take a leave of absence that is more than 180 days  

 

Before you start exit counseling, you'll need to gather a few key pieces of information. Learn what you need to 

get ready 
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Loan Counseling (Entrance and Exit Counseling) 

All student loan borrowers must complete entrance and exit loan counseling. 

 
If you are a new borrower you must complete entrance counseling prior to receiving your loan. 

http://www.youcandealwithit.com/docs/modules/exit-counseling/get-ready-checklist.pdf
http://www.youcandealwithit.com/docs/modules/exit-counseling/get-ready-checklist.pdf
mailto:finaid@sctech.edu
http://www.sctc.edu/


 
When you graduate or leave school you must complete exit loan counseling. 

Loan Entrance Counseling 

First-time Borrowers/Loan Entrance Counseling: Each student receiving a loan for the first 
time at Southern Crescent Technical College (SCTC) must complete Loan Entrance Counseling. 

This requirement applies to students who have previously borrowed at another institution. Loan 
funds cannot be released until this requirement has been met. 
 

Instructions: 

• "Log in" to studentloans.gov by clicking the "Log In" button on the home page (note: If you do 
not have a FSA ID, you will need to create one before logging in): 

 

 

• Enter your FSA ID Username or Email address and FSA ID Password and then click on the "Log 
In" button: 

https://studentloans.gov/


 

 



• Select the "Complete Counseling" link in the middle of the page: 
 

 



• Select Entrance Counseling by clicking the "Start Entrance Counseling" button. 
 

 

• Under "School Information", select "Georgia" as the "School State" and "Southern Crescent 
Technical College" as the "School Name". 

• Follow the instructions to complete the counseling. 

 

Please note: It will take at least two business days before we will receive confirmation 
that you've completed the entrance counseling. 

Loan Exit Counseling 

Federal regulations and SCTC policy requires that students who take out a student loan must 

complete exit counseling before they leave school (graduate) or drop below half-time (6 units). 
This requirement is in place so that you will receive essential information regarding your rights 

and responsibilities as a student loan borrower. You will receive information about the types of 
loans you received, when and where to make your payments, what to do if you cannot make 

your payments, and what can happen if you do not make your payments. 



If you fail to complete exit counseling a hold will be placed on your records. You will not be able 
to re-enroll in classes, or obtain other college services and documents including, but not limited 

to your transcripts or diploma. 

Exit counseling may be completed on line. To complete your counseling, locate the type of 
loan(s) you borrowed and follow the link indicated. 

FEDERAL DIRECT LOANS 

• Federal Direct Subsidized Loan 

• Federal Direct Unsubsidized Loan 

If you had any of these loans, you can complete exit counseling on line by visiting 
studentloans.gov. 

 
Instructions: 

• "Log in" to studentloans.gov by clicking the "Log In" button on the home page (note: If you do 
not have a FSA ID, you will need to create one before logging in): 
 

 

• Enter your FSA ID Username or Email address and FSA ID Password and then click on the "Log 
In" button: 

https://studentloans.gov/
https://studentloans.gov/


 

 



• Select the "Complete Counseling" link in the middle of the page: 
 

 



• Select Exit Counseling by clicking the "Start Exit Counseling" button. 
 

 

• Under "School Information", select "Georgia" as the "School State" and "Southern Crescent 
Technical College" as the "School Name". 

 

• Follow the instructions to complete the counseling. 

If you have questions, contact our office at 770-228-7368. 

 


